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PARTS ORDERING & PRODUCT SUPPORT

Use only genuine Caterpillar parts in the maintenance, rebuild, or repair, of
Caterpillar machines. Caterpillar shall have no liability as to any
unauthorized modification of machines or parts and shall have no obligation
or liability as to any machines or parts which have been improperly handled,
or which have not been operated, maintained, or repaired according to
Caterpillar's furnished manuals, or other written instructions, or which are
operated with other than genuine Caterpillar parts.

Your cooperation in furnishing as much information as possible
will assist us in filling your orders correctly and in the shortest
possible time.

1. IDENTIFICATION OF THE MACHINE

Always furnish the CATERPILLAR Model Number and Serial Number
when ordering parts.

This information is found on the machine nameplate. Rock Drills have the
serial number stamped on the cylinder.

2. PART NUMBER AND DESCRIPTION

In addition to the Serial Number, always give the part number and
description of each part ordered. If there is any doubt as to the correct part
number and description, furnish a dimensioned sketch or return the part to
be replaced, transportation charges prepaid.

3. SHIPMENT

Unless otherwise instructed, all shipments will be made via motor freight
collect or "UPS" prepaid and charged on our invoice. Shipments cannot
be made on open account until your credit has been approved by our
Accounting Department.
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